

	Title:
	Casework management

	Level:
	3

	Credit value:
	4

	Learning outcomes


The learner will:
	Assessment criteria


The learner can:

	1. Be able to assess own career goals and personal development.
	1.1 Identify own career and personal goals.
1.2 Assess how own career goals affect work role and professional development.

	2. Be able to set personal work objectives.
	2.1 Agree SMART (Specific, Measurable, Achievable, Realistic and Time-bound) personal work objectives in line with organisational objectives. 

	3 Be able to produce a personal development plan.
	3.1 Identify gaps between objectives set, own current knowledge and skills.
3.2 Produce a development plan.


	4 Be able to implement and monitor own personal development plan.
	4.1 Plan activities identified in own development plan.

4.2 Explain how to monitor and review own personal development plan.
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